Customize Your Account Time
Zone

e For US accounts your default account time zone will be set to the New York time zone or
EST/EDT (GMT -5/GMT -4). The switch from EST to EDT and back is performed as scheduled
according to Daylight Saving Time in the US (no other Daylight Saving Time Observances are

followed e.g. BST).
e For EU accounts your default time zone will be set to Abidjan (GMT).

If you wish to customize the time zone for your account, select Account > Settings. This is an
admin-only feature, please reach out to your Account Administrator to make this change if you do

not see the option. This will change the time zone for all users on the account.

There are some additional locality settings available here as well. If you wish to customize the
Date/Time Format as it displays in the application you can do so here. Finally, your Default
Currency and Default Project Language can be set here.

Account Defaults

Time Zone London
Your date/time: Sep 10, 2018 1:08 pm
Date/Time Formats ~ Dates Times

Sep 10,2018 1:08 pm (am/pm)

© 10 September 2018 13:08 (24 hour)
09/10/2018
10/09/2018
2018/09/10
2018-09-10

Default Currency £ - Pound

Default Project Language English (UK)

Supported Features
Individual Responses
After you specify a time zone, the date and time for your survey responses in all surveys under

Results > Individual Responses will be converted to display in your specified time zone. Learn

more in our Individual Responses Tutorial.

CSV/Excel Exports
The Time Started and Date Submitted fields in raw data exports will reflect the Account Time

Zone and Format settings. Learn more in our Export Raw Data to Excel Tutorial.

As of September 19, 2016 the Time Started and Date Submitted fields in CSV / Excel
Exports will reflect the Time Zone and Date/Time Format settings of your Alchemer account.


https://en.wikipedia.org/wiki/Daylight_saving_time_in_the_United_States
http://test-copy-alchemer.knowledgeowl.com/help/viewing-responses
http://test-copy-alchemer.knowledgeowl.com/help/excel-export

These settings can be adjusted by an Account Administrator under Account Settings >
General.

Exports Export to CSV/Exce

£ Customize Report

New Export to CSV/Excel - 10 September 2018

Run Report ( E Date and times are set to America/Denver timezone, based on your Account Preference)

Previously this information was reported in EST/EDT (GMT -5/GMT -4) regardless of your
timezone settings in the application.

Automatically Close Survey

When specifying a data and time for which you wish to auto-close your survey this will be
specified in your specified time zone with 24-hour time format. Learn more in our Schedule a
Survey to Close Automatically Tutorial.

Email Campaign Open Date/Close Date
When scheduling the open and close date of an email campaign, this will be specified in your
specified time zone with 24-hour time format.

Filtering Reports and Exports
Filtering Reports and Exports by Date and Time will filter based on the time zone specified in your
account settings. Learn more in our Date Filtering Tutorial.

One-Time Email Delivery of Reports (Exports excluded)

When setting up a one-time delivery of a report via email, the date and time specification will be
based on your Account Time Zone settings. Learn more in our Share, Email, and Schedule a Report
Tutorial.

Unsupported Features
Scheduled Email Campaign Sends
If you are scheduling an email campaign to send, this will always need to be converted:

e EST/EDT (GMT -5/GMT -4) for US accounts
e GMT (UTC) for EU and CA accounts.

Learn more in our Send Your Survey Via Email Tutorial.


http://test-copy-alchemer.knowledgeowl.com/help/schedule-a-survey-to-close-automatically
http://test-copy-alchemer.knowledgeowl.com/help/date-filtering
http://test-copy-alchemer.knowledgeowl.com/help/share-email-and-schedule-a-report
http://test-copy-alchemer.knowledgeowl.com/help/share-survey-via-email

Schedule

When should this email message be sent?

Date mm/dd/yyyy

Time 14 004 AM 3

Cancel Scheduled Email Never Mind Schedule Email

One-Time Email Delivery of Exports
When setting up a one-time delivery of an export via email, the date and time specification will be:

e EST/EDT (GMT -5/GMT -4) for US accounts
e GMT (UTC) for EU and CA accounts.

Learn more in our Share, Email, and Schedule an Export Tutorial.

Link-Based Open and Close Dates
On the Advanced tab of a given link you can specify your open and/or close date, this will be in 24-
hour format:

e EST/EDT (GMT -5/GMT -4) for US accounts
e GMT (UTC) for EU and CA accounts

Editing Web Link

Settings  Advanced

Quota

Duplicate Cookie Protection

Link Open Date Link Close Date
YYYY-MM-DD HH:M YYYY-MM-DD HH:M

URL Variables

Language

Auto

Set Closed/Quota Reached Message


http://test-copy-alchemer.knowledgeowl.com/help/share-email-and-schedule-an-export

SPSS Exports
Time Started and Date Submitted will be reflected in Eastern Time (US accounts) and GMT (EU &
CA accounts).
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